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CEO’s Message 
 

Welcome to the 2016 

Heart of Community 

Newsletter. Rumbalara 

held some exciting events 

since the beginning of the 

year. We hope you enjoy 

this edition of the 

newsletter and look 

forward to keeping you 

up date throughout 2016. 

It was a great opportunity spending 2 weeks 

as Acting CEO while Kim was on annual 

leave. 

I had the honuor of meeting the Minister for 

Aboriginal Affairs, Ms Natalie Hutchins, 

who attended Rumbalara to announce 

additional funding to assist in reducing 

Domestic Violence. This day also gave us 

the opportunity to highlight the new “Bush 

Kinder” program being held at the 

Rumbalara site. 

The new Directors all commenced on 

Monday February 15
th

 and are now settling 

into their new roles. 

           Congratulations to the Dental team 

for passing their 1
st
 Accreditation process, 

well done. 
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Chairperson’s Update 
 

 
 

December was a busy period of community 

and staff events. Both were well attended 

and delivered with a whole of family 

approach. During this period the Board 

worked on the future of Rumbalara with a 

focus on employment and took particular 

interest towards a future CEO.  

 

At this point in time we are still seeking a 

Deputy CEO, (our future CEO) and have 

advertised accordingly. There will be a 

strong focus on the development of a CEO 

through strategic mentoring by our current 

CEO, Kim Sedick.   

 

At the Heart of Community the final 

structural move of staff back to the 

Rumbalara site has taken place.  We 

continue on the Heart of Community, and 

the next phase for the Directors will be 

Constitutional reform.  We will be working 

on strengthening our Constitution for our 

community’s future and strengthening our 

organisation.   

 

Community meetings will be held for the 

vital input to the constitution change.  It will 

have to be a document that provides the 

necessary mechanisms for future prosperity 

working towards Board professionalism; a 

skilled Board.  

 

Capacities building through development of 

a community fund focus on 

entrepreneurship, skills development through 

action research scholarships for Secondary 

students and staff professional development. 

 These are a few details the Board will be 

putting forward for consideration with more 

input from community. 

 

The Move 

We are pleased to announce the move of all 

services to Rumbalara Mooroopna site is 

now complete. Guawa Place was the last 

service area to move and can now be 

accessed at Mooroopna.  

Positive Ageing & Disability continue to 

work from Ford Rd, and Corporate Services 

are occupying the Wyndham St office at this 

present time, until the end of the lease. 

With the relocation of services to the 

Mooroopna site, we are now ready to 

introduce a holistic screening tool. Our 

Holistic screening tool will enable 

Rumbalara staff to support community, 

individuals and families to achieve an 

optimal quality and standard of living. We 

will keep you updated on the progress of 

this.    
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Our New Directors 

Postive Ageing & Disability  

 

Congratulations to Dean Walton our Director 

of Positive Ageing & Disability.  

This program offers In home or residential 

care to the aged. It is also provides support 

for community who has a disability and 

offers support for those who care for them. 

Programs in this area are Home & 

Community Care, Rumbalara Elders 

Facility, Home Care Packages and Respite 

care. 

Dean says over the next 12 months our 

priorities will be consolidating our 

Consumer Directed Care Packages across 

our 4 regions and ensuring that all staff are 

ready for the introduction of the NDIS. This 

has commenced with all staff recently 

completing a 3 session customer 

service/sales training program which will 

assist us in being very well placed moving 

forward into a very competitive funding 

environment.  

 

Health & Wellbeing  

 

Congratulations to Shane McLennan our 

new Director of Health & Wellbeing.  

Shane commenced his new role in February 

2016. Health & Wellbeing provide a full 

range of health services to help address 

identified health issues such as 

cardiovascular, poor diet nutrition, oral 

health, eye and ear health. Programs within 

Health & Wellbeing are Oral Health, 

Medical and Clinical, Healthy Lifestyles and 

Grief & Loss Counseling.  

We are excited to announce that the Health 

Service has a full complement of General 

Practitioners and we will be working to 

consistently continue to deliver high quality 

and responsive health services to our 

community.  

We are also continuing the work to make 

Rumbalara into a health promoting 

organisation 

We will be launching our first research and 

discussion paper Changing the Paradigm to 

Close the Gap and have established the 

Rumbalara Research Committee to continue 

this important and highly influential stream 

of work. 
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We want everyone to have a health check 

including a hearing, vision and dental 

checkup every year.  

We are in the process of restructuring the 

Alcohol and Other Drugs and Mental Health 

Services which includes the development of 

a partnership with Taskforce Community 

Agency.  

http://www.taskforce.org.au/ 

 

Community Services  

 

Congratulations to Deborah Walsh who is 

our new Director of Community Services.  

Deb started her new role in February 2016. 

Community Services provide support and 

assistance to families and individuals who 

are experiencing difficulties in their lives and 

assist in the areas of Housing, Justice, 

Family, Drug & Alcohol, Financial 

Counseling and Youth Services. 

Deb says over the next 12 months 

Community Services will focus on 

promoting a holistic service under the 

integrated model.  

 

Quality & Risk Management  

 

Cindy McGee has been our Director of 

Quality & Risk Management for more than 8 

months.  

Cindy’s role is to manage risks associated 

with clients, and government funding.  

Quality & Risk Management ensures that 

Rumbalara is consistent in running the 

business and operations of Rumbalara and 

supports and assists the CEO in investigating 

complaints and adverse events.  

Cindy says the priorities for Quality & Risk 

Management over the next 12 months are to 

ensure all community members have access 

to services and treated fairly and that 

decisions are based on policy and 

procedures. Keeping up-to-date with funding 

agreements and providing an efficient and 

effective service is also focused on. 

 

 

 

 

http://www.taskforce.org.au/
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Asset & Infrastructure  

 

Sherie Knight is our new Director of Asset 

& Infrastructure.  

Sherie commenced her new role in February 

2016. The role the Asset & Infrastructure 

director is to ensure Rumbalara has 

appropriate management of the millions of 

dollars of assets, vehicle fleet and IT 

inventory. Sherie also makes sure that the 

maintenance and replacement of our assets 

are kept up to date.  

Sherie says over the next 12 months our 

priorities are to develop a master plan which 

projects our requirements over the next ten 

to twenty years. 

 

 

 

 

Community News 

Ministerial Visit to Rumbalara  

On Thursday 18
th

 February 2016 the Hon 

Minister Natalie Hutchins announced 

$350,000 to tackle Aboriginal family 

violence through community led action.  

Over 60 people attended the event and were 

welcomed with a traditional smoking 

ceremony by Uncle Col Walker.  

Touring the Rumbalara Aboriginal Co-

operative in Mooroopna, Ms Hutchins 

reiterated the Andrews Labor Government’s 

commitment to working in partnership with 

Victorian Aboriginal communities and to 

self-determination.  

 
The Labor Government will provide 

$220,000 to the Indigenous Family Violence 

Regional Action Groups to support their 

invaluable work in developing educational 

tools and initiatives for family violence 

prevention.  

They will provide $50,000 to Victoria Police 

to expand the Koori Police Protocols to help 

build trust and mutual understanding 

between police and the Aboriginal 

community.  



 

Heart of Community – Holistic – Integrated - Respectful 

 

 
 

The details around the remaining $80,000 

will be focussed on a communications 

campaign with details to be determined in 

consultation with the Aboriginal community.  

The Labor Government is working to raise 

awareness and understanding on family 

violence.  

 

 
 

This funding is part of the $1.3 million 

allocated to the Aboriginal Affairs portfolio 

in the 2015-16 state budget to fight family 

violence.  

 

TOMS Footwear Family Day 

On Monday the 22
nd

 February Rumbalara 

hosted Save the Children’s and TOMS 

footwear event.  Save the Children and In 

Home Support Playgroup came together at 

Rumbalara Harmony centre for distribution 

of Toms shoes with 3 Olympians helping fit 

shoes to over 50 children. Olympians were 

Herb Elliot, Kyle Vander-Kuyp and Carmen 

Marton. 

 
 

All children from the kinder and their 

siblings received a free pair of shoes. There 

were a range of activities for the children to 

engage in such as painting Australian 

animals, water play, ball games and the 

highlight for most children was having the 

jumping castle.   

Children were given the opportunity to get 

their face painted; there sure were a range of 

different requests! 
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Bush Kinder 

 

Save the Children Kindergarten in 

partnership with Rumbalara had their first 

day of bush kinder at Rum balara on 

Thursday 18
th

 February. Bush kinder is a 

model of ‘Unstructed Natural Play, which 

enables the children to guide the play in the 

natural environment around them.  

The children and staff started off the day 

wearing their bright colored yellow t-shirts, 

having breakfast in the family room then 

outside with Aunty Andrea who explained 

what was safe and not safe in the bush. 

 

During their bush walk the children collected 

sticks and rocks, and noticed the footprints 

they were leaving behind. With this they 

began draw and making symbols in the dirt. 

 

After the bush walk they got to enjoy some 

fun activities some of which we haven’t had 

the chance to experience at normal kinder, 

like smashing up rocks with hammers and 

using the powder from the rock to mix with 

water and use as paint to paint on hessian 

bags. 
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Other activities involved washing the rocks 

with toothbrushes and making a cubby house 

by gathering and using sticks and rope. 

 A few children had found a creek bead, in 

which they started to jump over it, before 

coming up with the idea to put along stick 

across it and used it as a bridge to get from 

one side to another 

 

All the children had a very exciting and busy 

day and enjoyed relaxing on the mat for 

lunch.  

 

Bush Kinder encourages the children and 

their parents /guardians to attend and is open 

from 9.0am-2.30pm every Thursday. For 

more information please contact Cheryl 

Bourke or Herb Goonan at Community 

Services on 5820 0000. 

Army Cadets 

Shepparton Army Cadets and Rumbalara are 

in conversation about offering a program for 

13-17 children on Wednesday night’s 

learning skills in Navigation, First aid, 

survival skills, Radio Communications, field 

craft & engineering. This is a new initiative 

that we hope to get up and running sometime 

in the future. We will keep you updated on 

the progress of this.  

Care Co-ordination Supplementary 

Services (CCSS) Program 

Rumbalara Aboriginal Cooperative and 

Murray Primary Health Network (MPHN) 

proudly bring to you, the CCSS Program. 

 

This program can help to improve the health 

of Aboriginal and Torres Strait Islander 

patients with chronic conditions through 

better access and support. 

 

For the purposes of this program, chronic 

disease is defined as one that has been, or is 

likely to be present for at least six months. 

This includes, but is not limited to: 

         Diabetes 

         Cancer 

         Cardiovascular Disease 

         Chronic Respiratory Disease 

         Chronic Renal Disease 
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Supplementary Services funding is available 

to help eligible patients to access medical 

Specialist and Allied Health services and 

equipment (dose administration aids, CPAP 

equipment, blood glucose monitoring 

equipment and medical footwear only).  

The funds can also be used to assist with the 

cost of local transport to health care 

appointments. 

 

 Eligibility; Patients are able to access the 

Program if they are: 

        Aboriginal or Torres Strait Islander; 

        live in Victoria; 

        have had one or more of the following 

health conditions for more than six months:   

Diabetes, cancer cardiovascular disease, 

chronic respiratory disease or chronic renal 

disease; 

   have referral and current care plan from 

their GP 

   have trouble getting to appointments or 

to the right services they need 

   can’t manage the number of services 

they need for their care and 

   are registered in the program. 

  

Care Coordinators will work very closely 

with clients by: 

    Arranging appointments for Specialists 

and Allied Health Professionals; 

    Arranging transport for appointments; 

    Assisting with self-management of 

disease; and 

    Arranging some medical equipment 

(Dose Administration Aids, Assistive 

Breathing equipment, CPAP, Blood 

Glucose Monitoring equipment and 

medical footwear only). 

 

 If you have any further questions 

about this program and your eligibility 

please call and arrange an appointment 

with your GP who will complete a 

health assessment and arrange a 

referral to the program if appropriate.  

  

Positive Ageing & Disability News 

At the Rumbalara Elders Facility we will be 

putting together a discussion paper regarding 

longevity in residential care which will 

hopefully lead into funding submissions for 

Stage 2 which is an additional 30 beds. We 

will also continue to investigate and attend 

more outside activities as well as providing 

more activities on site. 
 

Rumbalara Community Meat Packs 

Meat packs are now available through the 

Emergency Relief Program  
 

 Rumbalara Meat Packs Program has been 

developed as a means to support Community 

Members through times of hardship.  

The meat packs consist of 8 sausages and 4 

hamburgers designed to cater to a family of 

4. Packs will be distributed based on family 

size.  

A gold coin donation is required to access 

the Meat Pack Program and all funds are 

deposited into the Rumbalara Community 

Fund.  

We encourage Community Members 

accessing the program to bring their families 

to Rumbalara and use the BBQ facilities on 

site.  

Please contact Rumbalara Intake Services for 

further information  (03) 5820 0000 
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Staff Development 

Customer Service Training & 

Coaching 

During January & February, over 30 

Rumbalara staff participated in 3 workshops 

that involved Customer Service, Training & 

Coaching with Marcus Powe, Doctor of 

Entrepreneurship.  

 

Together staff worked on Driving Change, 

Customer Service Excellence, Creativity and 

Innovation. The first two sessions were 

fantastic with great ideas shared, some 

competitive spirit being shown and everyone 

providing input.  

 

The third and final workshop involved teams 

preparing a presentation to Marcus Powe and 

the group, pitching an idea they thought 

would be both beneficial to Rumbalara and 

the community.  

 

Overall the workshops improved creativity 

amongst the staff and Marcus provided great 

tools and techniques on how to become 

creative within the workplace. 
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What’s Coming Up 

NAIDOC Week 

NAIDOC Week 2016 will run from 3 - 10 

July 2016 with the theme being. Songlines: 

The living narrative of our nation 
The National NAIDOC Committee 

encourages all Australians to explore and 

celebrate how through Songlines, Aboriginal 

and Torres Strait Islander people remain 

connected to Country and how they were 

able to maintain and share sacred stories and 

ceremonies for tens of thousands of years.  

Anyone interested in being on the 

Rumbalara NAIDOC Committee for 2016, 

please contact Yasmar Lovett on 58 2000 00 

 

Lullas Health Day 

3 ½ to 4 year old checks, all Aboriginal & 

Torres Strait Islander children in the 

community are invited to attend.  Call 

58315479 to book in.  (Maternal health 

nurse, immunizations, hearing, speech, 

physio, optometrist, dental, rumbalara, 

Centrelink, medicare, salts & fun activities 

for everyone, morning tea and lunch 

provided. 

When: Monday April 4
th

 2016 

Time: 9am – 3pm 

Where:  44 Edward St, Shepparton 

Rumbalara Community Housing 

Program 
 

Visits to tenants of Rumbalara Housing by 

housing staff and Brandrick Architects, who 

are contracted by the Department to assist 

and support Rumbalara,  are underway.  

Thank-you to those community members 

who have made their homes available for us 

to visit to date, to chat about any housing 

problems and to look at what repairs and 

maintenance need to be done.   All RAC 

properties will be inspected and checked 

over the coming couple of months. 

It is understandably frustrating for our 

tenant’s to have another inspection and 

assessment for repairs when there has been 

little or no result from the inspections carried 

over a year ago.   

However, the Government is funding repairs 

& maintenance works for Rumbalara 

Community Housing properties that are to be 

completed in 2016.  It is estimated that 

works will commence in approximately 6 to 

8 weeks. 

There will not be a further round of funding 

allocated to Rumbalara as has been the case 

in the past – so it is very important that as 

much work as possible within the funding 

provided is carried out.   

Any future repairs will be funded from the 

monies collected through rent payment. 

Tenants will be contacted by phone or in 

person where possible to advise of upcoming 

inspections.  There will also be a formal 
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Notice of Entry sent to each tenant as 

required under the Residential Tenancies 

Act.    

All tenants are encouraged to be present at 

inspections and to talk about maintenance 

issues at your home.   If you have any 

queries, or concerns, please contact Carol at 

Rumbalara Housing Services on 03 58 22 

5673 

 


