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 CEO’s Message 
 

Welcome to the May 

2017 Rumbalara 

Heart of 

Community 

Newsletter.  

Self-determination is 

a term that has 

current flavor with 

Governments at all 

levels and there is 

ongoing debate about what this means for 

Aboriginal and Torres Strait Islanders. Self-

determination is an ongoing process of 

choice that ensures Aboriginal and Torres 

Strait Islanders are best placed to meet our 

social, cultural and economic needs.  

The right to self-determination 

acknowledges that Aboriginal and Torres 

Strait Islanders are Australia’s first people 

and this was recognised in the historic Mabo 

judgement of 1992. Without self-

determination it is not possible for 

Aboriginal and Torres Strait Islanders to 

fully overcome the consequences of 

colonization and dispossession that have  

been so apparent throughout our history.
1
 As 

the Victorian Government says, 
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 Australian Human Rights Commission, 

https://www.humanrights.gov.au/right-self-determination 

 

 

 “The devastating impact of failed policies 

can only begin to be turned around when 

Aboriginal people are supported to make 

their own decisions on matters such as 

governance, natural resource management, 

economic development, health care and 
social service provision.”

2
 

Rumbalara works in an environment of 

significant policy reform, at both State and 

Commonwealth levels. In Victoria, The 

government has put Aboriginal self-

determination at the core of its policy agenda 

and we are starting to see the outcomes of 

this. These reforms will affect how 

Rumbalara operates into the future. 

Last year the Government passed legislation 

that empowers an Aboriginal Community 

Controlled Organisation to assume 

responsibility for, and make decisions about 

the care of, Aboriginal children living in out-

of-home care. These decisions would 

normally be made by the Secretary of the 

Department of Health and Human Services. 

The Department of Health and Human 

Services is currently consulting with 

Aboriginal communities on a new 

Aboriginal Health and Wellbeing strategic 

plan that integrates self-determination into 

its core principles. The current Aboriginal 
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 Aboriginal Victoria, 

http://www.vic.gov.au/aboriginalvictoria/policy/self-

determination.html  
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health strategy, Koolin Balit, is coming to an 

end as of June 30th, 2017. It is anticipated 

that 2017/18 will be a transition to self-

determination in 2018/19. 

The Government has also started a pilot 

program that looks at ensuring Aboriginal 

Community Controlled Organisations have 

full control of their assets and have the 

autonomy to grow and plan for the future. 

The pilot program is working with 

Aboriginal Housing Victoria and the 

Bendigo and District Aboriginal Co-

operative to remove first mortgages held by 

the Minister for Aboriginal Affairs.  These 

are the first of 30 Aboriginal organisations 

where this is to occur. 

In the Justice area, The Aboriginal Justice 

Forum is holding workshops on Self-

determination and the Justice System. This is 

work being done to be incorporated in the 

next phase of the Aboriginal Justice 

Agreement and one of the first steps in 

exploring self-determination in the Justice 

System. 

At a National level we have the Aged Care 

reforms that will affect our services.  With 

the introduction of National Disability 

Insurance Scheme it will be the eligible 

client that will become the funder.  

Competition in this space is quiet broad. As 

a population of people we cover just 6% of 

the region and this is our service population 

as well.  Others will have a 100% funding 

based on population.   

 

Activity based funding is where this Nation 

is for all service delivery.  No longer will 

block funding be the source of funding. All 

of these activities will likely have significant 

implications for our service delivery. I will 

keep everyone informed as the processes of 

reform progress. 

 

Health Service Reminders 
Rumbalara Health Service has a few 

reminders for everyone in the community. 

 

Flu Vaccinations 

It’s nearing winter and the days are getting 

chillier. A timely reminder to people that it is 

flu season again. The best way to protect 

yourselves against the flu is to get your 

annual flu vaccination. Word has it that the 

flu will be particularly bad this year, so best 

to get in early to make sure you are protected 

against the flu.  

 
 

Children’s Vaccinations 

Some children are overdue for their 

vaccinations. It is important that all children 

are immunized through their vaccinations. 

Letters will be sent to remind people to have 

their children vaccinated and there may be a 

visit from health promotion staff to 
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encourage parents to rebook their kids for 

vaccination. Vaccinations are important for 

the health of everybody so if your child is 

overdue for their vaccinations please rebook 

as soon as possible. 

 

Cancelled Appointments 

An important reminder for people who are 

unable to attend their medical appointments 

for any reason. Please call the health service 

and cancel your appointment. Reminder 

texts are sent the night before an 

appointment and a follow call is made on the 

day of the appointment. We need to know if 

you aren’t going to be able to make it to your 

appointment. Please assist us by making sure 

you cancel your appointment if you need to. 

 

 
 

Visiting Specialists 

Rumbalara has a visiting dietician and a 

visiting dermatologist (skin specialist) 

available for community members. If you 

need to see one of these specialists be sure to 

make an appointment with your doctor so 

you can get a referral to see the specialist. 

In May, we will also have a visiting 

Endocrinologist (diabetes Doctor) and a 

podiatrist (foot Doctor) starting with 

Rumbalara. If you need to see one of these 

doctors be sure to see your doctor first so 

you can get a referral. 

 
Quality & Risk 
Management 
Quality and Risk met 

PricewaterhouseCoopers Indigenous 

Consulting (PIC) group on Monday 

27/03/2016 to commence implementation of 

a number of recommendations coming out of 

the PWC Forensic Audit. 

Embedding these recommendations across 

the organisation will effectively and 

sensitively manage and embed change, 

improve service delivery and improve 

staff/community engagement.  

Quality and Risk will play a significant role 

in monitoring and managing risks across the 

organisation with particular focus on 

Funding Agreements, Compliance, 

Reporting, Budgets and Deliverables. 
  

 
Heart of Community – 
Intake Assessment 
As part of Rumbalara’s holistic and 

integrated service response, our new Intake 

procedure is being implemented. Some of 

you may have been introduced to the new 

procedure but many of you may not have. 

The Intake Unit was established as a front 

end reception and assessment service that 

engages with Community members and 

identifies not only why you have attended 

but what else you may need. 

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjvioveta_TAhXIupQKHVWOA84QjRwIBw&url=http://www.circuitlanesurgery.co.uk/category/news/&psig=AFQjCNHVaQMZD-Uc1qAo11kuwVD-vRAlzQ&ust=1492653408281424
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This holistic screening assessment will 

inform the types of referrals needed by you 

as a client within the Rumbalara service 

system and also across the service partners 

of the organisation.  

The screening assessment will be supported 

by an active referral process which will 

ensure that you are able to access the 

services you need in a timely fashion based 

on assessed level of need. 

The aim of the Intake Assessment is to offer 

you a holistic service and identify multiple 

issues that may arise in everyday life. The 

intake worker will ensure you are referred to 

the appropriate services and are contacted 

within a timely manner.               

Frequently Asked 
Questions 
How is the Intake Unit useful to me? 

The intake assessment tool is designed to 

capture complex issues within a client’s 

everyday life. You might need to see a 

doctor for diabetes management, need to lose 

weight, need to address financial strain or 

need assistance with family violence matters. 

The intake assessment identifies multiple 

issues and will ensure all of these matters are 

addressed in a timely matter.  

  

Do I have to undertake the intake 

assessment to use Rumbalara services?  

The Intake process is compulsory for new 

clients accessing Rumbalara services.  Pre-

existing clients may undertake the process 

voluntarily.  

  

 

Will my information be private and 

confidential? 

Yes, Rumbalara Aboriginal Co-Operative 

adheres to a strict confidentiality policy. 

  

Do I get the option of completing the 

intake assessment with a male or female 

intake worker? 

Yes, to ensure your comfort and to adhere to 

cultural practices you will have the option of 

undertaking the Intake assessment/care 

coordination process with a same gender 

worker.   

  

Will I be allocated a case worker? 

The role of the intake worker is to conduct 

the Intake assessment tool and provide 

advocacy for clients requiring referral/s to 

internal and external services. Once your 

referral/s have been made to identified 

services a case worker may be assigned to 

you within the service area.  

How long does the intake process take? 

The intake process will take between 20 

minutes to one hour depending on the 

complexity of your needs.  

  

Do you have to be Aboriginal Torres 

Strait Islander to access the Intake 

process?  

Anybody who is of Aboriginal and/or Torres 

Strait Islander decent or is community 

connected.  

Contact Us 

03 5820 0000 

Mon to Fri: 9am-5pm 

www.rumbalara.org.au 

 

http://www.rumbalara.org.au/

