
 

 

  

 

 

 

 

 

 
Letter from the Chairperson 

 
Dear Members, 

 

This is our first Newsletter for 

2020 so I would like to start by 

saying Happy New Year!! 

This is an exciting year for our 

organisation as we are now in the 40th Year and our 

board see this as a year of coming together and 

celebration for our mob. Our board have a range of 

exciting things planned for the year and these 

include the engagement of an Aboriginal Events 

Management company who are starting to work 

with our board, CEO, staff, Elders Committee and 

proposed Anniversary Committee, to plan some 

great events throughout the year.    

 

Board Achievements: Six Months 

A lot of the work that our board has been doing, is 

behind the scenes so you don’t generally get to see 

it. These are the types of activities that strengthen 

and stabilise the organisation. Our board 

achievements over the past six months include: 

 

 Starting the review of Rumbalara Policies 

and Procedures including the introduction of 

the new Drug and alcohol policy plus the 

drug and alcohol testing for staff to be 

implemented in February 2020. 

 Board members completing Governance 

Training 

 Managing the change in CEO and providing 

strong leadership and support for the CEO 

past, present and going forward. This 

includes multiple outstanding 

acquittals/reports from 2016/17 and 2017/18, 

and the Elders facility accreditation. 

 Passing a range of actions and policies to 

make sure the Elders Facility is run at the 

highest standard for our Elders.  Meeting 

with our Elders to hear about their issues, 

concerns and taking action to ensure that our 

Elders have vehicles for going on activities 

outside the facility together.  

 Commencing the Strategic Planning process 

and this is continuing. 

 Commencing the 40th Anniversary Planning 

process and Building Master Plan 

 Building Government engagement and 

confidence in RAC. 

 Guiding and supporting Executive 

Recruitment to the point that a full team is 

now in place. 

 Ensuring audits are completed and striving to 

achieve strong financial reporting is 

available for the board. 

 Supporting our CEO and staff to ensure that 

the best computer systems are in place e.g. 

IT, financial, Human Resources, etc. 

 

Keep in mind that our board only started on the 20th 

June 2019, so it is incredible to see how much has 

been achieved in that time. And now with our CEO 

and full Executive Team in place you are likely to 

see even greater change in the months ahead. 

 

I now congratulate and thank my board of directors 

for their strong commitment to our organisation, 

community, members and Elders. Our work has 

been amazing, most of which has been made 

possible by our strong relationship with our CEO 
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Felicia Dean who brings with her vast experience on 

so many levels.   

 

I know and trust that going forward Rumbalara is 

now on a solid platform ready to make 2020, our 

40th Anniversary, a year of real growth, 

strengthening and community unity.    

Now that will be a year for celebration!  

 

Board Resignations: 

I also now wish to advise that two board members 

are now stepping down from the board being – Kasi 

Kelly (early January) and myself (13th February 

2020) - due to family and work demands. I had also 

initially advised David Betts of Consumer Affairs 

Victoria, in June 2019 that I would likely only be 

able to offer a six-month term due to the demands 

noted above, and I am now past that time.  

 

Even so, I believe RAC is now in safe hands, 

stronger than she has been for a very long time, and 

I have every confidence that our board, CEO and 

Executive Team will all continue to help the 

organisation and community thrive, by leading with 

integrity, transparency, strong leadership and great 

vision.  

 

It has been an honour and privilege to lead our 

Board and organisation over the past few months 

and I wish them and you, all well on your journey 

ahead. May our Ancestors continue to walk 

alongside you all, as you work to create a greater life 

for you, your family and our community. 

 

 

Take Care  

Robynne Nelson  

Chair RAC Board 

Service Area Updates 

 

Chief Operating Officer 

Laurie Sevil 

 
Hi, I am Laurie Sevil, a proud 

Goomeroi woman and I joined 

Rumbalara Aboriginal Co-

operative this year as the Chief 

Operating Officer. My husband Russell and I moved 

to the area a couple of years ago and have four adult 

children, two living in the area, one in Melbourne 

and one in Houston. 

 

My formal background is education but I worked 

predominately in child protection in NSW. In 

Victoria I have worked at another ACCO in 

Melbourne before moving to the area and again 

working in child protection. The greatest satisfaction 

I gained form my work in CP was the collaboration 

with the wonderful staff at Rumbalara and it is that 

relationship and desire to see better outcomes for 

our children, families and communities that drew me 

to seek a role with Rumbalara. 

 

I am look forward to the opportunity to work for and 

with everyone in the future. 

 

Rumbalara Elders 

Facility 

 
New Executive Manager 

David Shipston 

 

I have worked in the health 

industry for over 30 years, the 

last 15 years as a Registered 

Nurse, I have a post Graduate cert in Perioperative 

Nursing and a faculty member of the Definitive 

Surgical Trauma Course also involved in education 

of Registered Nurses with La Trobe University, an 

active member and past president of the Rotary Club 

of Shepparton, Fairley Leadership Fellow from 2015 

Board Vacancies: 
If you are interested in becoming a member of the 

RAC Board, please send your expression of interest 
outlining why you would like to be on the RAC Board, 

along with a copy of your resume to: 
Chair RAC Board  

board@raclimited.com.au  
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cohort, (the best Cohort.) and past involvement in 

sporting and community groups with my children, I 

am married to Marcia and have Three children, two 

currently studying at Notre Dame Shepparton and 

my son in full time work locally. 

 

I have a passion for caring for the vulnerable and 

elderly community members. 

My role as Executive Manager of Rumbalara Elders 

Facility is to ensure all aspects of care are delivered 

with professionalism, compassion and a holistic 

relationship with the Elders. 

 

I look forward to developing the skills and 

knowledge of the team in enabling them to continue 

to grow the care delivery to the Elders at the Facility 

on Ford Road. 

 

Some Elders went on a day trip to Echuca. The Elders 

enjoyed going in our new wheelchair bus. Elders had 

fish and chips for lunch in the main street of Echuca. 

Elders sat underneath the Echuca/Moama Murray 

River Bridge and watch the boats going pass and 

yarning to each other about the old times. 
Photo: Elders on their day trip to Echuca  

  

 

 

 

 

 

Ageing and Disability Services 
 

 

New Executive Manager   

Aaron Chambers 
 

I am humbled to be the 

new Executive 

Manager for the 

Positive Ageing and 

Disability Services at 

Rumbalara. 

 

Over the last ten years, I have been working with people 

across the health, aged and disability sectors in multiple 

roles. My work has been across the private sector as well 

as in both state and commonwealth government. Most 

recently, I was supporting community organisations 

across northern Victoria to transition to the National 

Disability Insurance Scheme with the aim that they could 

continue to support their local communities with the 

rollout of this new funding. 

 

I moved back to my home town of Shepparton around 

five years ago to be closer to family. Now when I am not 

at work, I am spending time with my wife and kids, 

studying and spending time in the garden with the 

chickens. 

 

Health & Wellbeing 
 

New Executive Manager 

Shannon Drake 

 

Shannon Drake, is a proud Wamba 

Wamba/Jaara woman who has 

worked at Rumbalara since 

February 2001. 

Shannon is fully aware of the trauma, oppression 

and disparity faced by Aboriginal people. 

 

As a proud Aboriginal woman with a Bachelor of 

Nursing, Diploma in Business and Community 

Management, and Masters in Public Health who has 

working at Rumbalara for over 18 years she believes 

it’s imperative to instil values of an equal health 

paradigm to create self-determination and 

empowerment. 

 

Shannon’s greatest passion is inspiring Aboriginal 

people to emerge and embrace cultural practices 

whilst being autonomous. The fundamental principle 

to advance the social and health disparity faced by 

Aboriginal people is ensuring they are the key 

stakeholders in their own futures 

 

 

 



 

 

People & Culture 
 

New Executive Manager 

Neil Maher 

 
Neil is a passionate, highly 

motivated, results orientate 

executive, with over 20 years’ 

experience.  His career has 

spanned a broad range of areas 

including; Strategy, Finance, 

People & Culture, Change management, Education, 

Health and Customer engagement. 

 

Neil is an enthusiastic leader and has proven experience 

in developing successful teams, coaching and mentoring 

individuals to achieve their best.  Neil’s extensive skill 

base and ability to operate at senior levels are evidenced 

throughout his career and most recently in his previous 

role as Head of Organisational Capability at Goulburn 

Murray Water. 

 

Casual Night Patrol Workers  

The Night Patrol Program provides a culturally safe 

and sensitive free transport service for Aboriginal 

people to increase safety and to reduce the risk of 

coming into negative contact with police and/or the 

justice system. Transport is provided within a 10 

kilometre radius from the Queens Gardens 

Shepparton on a Friday and Saturday between the 

hours of 10:00pm to 2:00am 

 

Casual Community Justice Panel (CJP) Workers 

The CJP program provides care, monitoring and 

supervision of Aboriginal and Torres Strait Islander 

(ATSIC) people found intoxicated in a public place 

and offer an alternative to the traditional police 

practice of incarceration in police cells for those 

people charged with public drunkenness. 

Located in Shepparton this program operates 24 

hours a day, seven days per week. 
 

Policy, Strategy and Research 
We have been working in collaboration with DHHS, 

GOTAFE, ASHE, Swinburne, and VACCHO over 

the last few months on a new initiative for 

“Aboriginal Workforce Development” across 

Victoria. 

 

With this new initiative we are able to not only 

provide funded courses for our staff and community 

but also enhance our capacity through increased 

career pathways, develop our Aboriginal and Torre 

Strait Islander workforce and undertake workforce 

planning and develop activities to improve family 

violence and family strengthening services for our 

community.   

 

This is a very exciting time for RAC.  We currently 

have two courses that will commence in the coming 

weeks.  The first is the Diploma of Community 

Services, where we have 17 students enrolled and 

ready to commence.  The second is a Certificate 111 

in Aboriginal Health Work – we are hoping this will 

commence in the next month or so.   

 

Both of these courses will be delivered at ASHE – 

this is to ensure a culturally safe learning 

environment which will enhance the learning 

outcomes and aims of this project. 

 

The students who have enrolled in the diploma of 

Community Services are: 

 

Bianca McGee, Kevin Golden, Mark Roberts, 

Raimah Ahmat ,Lana Scott, Jacinta Ladgrove Cara 

Giles, Francis Nicholson, Winjirra Pattern, Gordon 

Bamblett, WendySue Atkinson,  Cheryl Bourke,), 

Dakoda McGee,  Oliver Duncan,  Jay Cranage 

(ASHE), Megan O’Brien (ASHE) and Daniel 

Andrews who is also from ASHE.  
 
Photo: Enrolled students Bianca McGee, Kevin Golden, Mark Roberts, 

Raimah Ahmat  

 

 

 

 

 

 

 



 

 

Photo: Enrolled students Lana Scott, Jacinta Ladgrove  
 

 

 
 

 

 

 

 

 

Engagement and Family Services  
 

We are pleased to announce that we have a full 

complement of Kinship Staff after a recruitment 

process. The two Kinship workers will work with 

our clients that are case contracted to Rumbalara 

from Department health and Human Services.  

 

This new  process is a government state wide 

initiative that all Aboriginal children are referred to 

Aboriginal Community Controlled Organisation that 

provide specific services to ensure ongoing support 

which in cultural appropriate & safe for families and 

children  

 

The Better Futures/Home Stretch Worker is excited 

in her new role and will work with young people 

from 15 -21 year transitioning from Kinship Care.  

We have also recruited two Team Leaders who will 

oversee the Out of Home Care/Foster Care program 

and the other Team Leader will oversee, Cradle to 

Kinder, Koori Supported Playgroups and Yanda 

Together Mentoring Program. 

 

I would also like to inform everyone that the 

Australia Nurse Family Partnership Program and 

Koori Maternity Services have returned to the 

Health service and will be delivered via the health 

service due to their programs having significant 

clinical components 

 

Justice & Community Services 
Justice & Community Services have a range of programs 

and 19 staff and we are recruiting more staff as our 

programs grow.  

 

Our programs include, family violence, alcohol and other 

drugs, youth justice, youth support, local justice workers 

(adult justice orders and sheriff’s matters), night patrol, 

and family violence cultural safety.  

 

We are looking for volunteers for our night patrol, if you 

have some free time on a Friday or Saturday night please 

give us a call.  

 

We are planning to run some activities throughout the 

year such as; art programs in partnership with Kaiela, 

youth holiday activities, and other activities for men and 

women. If you have any ideas, please let us know. 

 

These are exciting times, as Rumbalara transitions into 

new ideas and strengthening our services and programs, 

keep checking our Facebook Page for updates as we 

move forward.  

 

We encourage you to drop in and have a yarn or drop in 

for a cuppa. We are on the Corner of High St and 

Wyndham St Shepparton. Our phone number is 5820-

0010  

Photo: Some of the justice community service team 

 

  
 
 

 

 

 

 

 

 
 
 
 



 

 

Assets and Infrastructure  
Housing Services  

Welcome Steve Morrison to the Housing Services 

Team.  Steve, known to many as Freddy, started on 

21st January.   Steve will be providing support to 

young community members through the IHSHY 

program and will also be actively assisting 

community through the Emergency Relief program.  

  

Housing Services Team Members: 

Sharon Berry & Sandra Telford – Homelessness 

Assistance and Housing Support 

Fallon Harris – Gambling Awareness Program, 

incorporating Financial Literacy 

Carol Cann – Rumbalara Community Housing 

Portfolio, Housing Services Manager 

 

Rumbalara Housing Tenants: for any maintenance 

or rent queries or assistance, please contact Carol at 

Rumbalara on 5820 0000, or, Bec from Salvo 

Housing Victoria on 0409 418 548 
 

A Very Merry Cooking Session saw 4 Elders come 

over from the Facility to join in making Christmas 

Puddings.   Aunty Audrey, Aunty Phemi, Uncle 

George and Uncle Max had a lovely day listening to 

old country music, telling yarns of going out 

dancing.  They also said that they wish there were 

more young people coming to program activities as 

they enjoy yarning up with the younger generation 

and passing on information. 

Watch this space for jam, chutney and relish lessons 
 

Calling All Anglers – We’re back in 2020 

Register now for the Rumbalara Fishing 

Competition 2020   

 

Great fun, great prizes, great company. 

Register by calling 03 5820 0000 and speaking to 

Fallon or visiting the Housing Office 

 

Registration:  Adults $20.00    Kids $10.00.  Fishing 

Shirt & Fish Ruler included in registration. 

 

All anglers must register and pay between the 3rd 

and 28th February.   

The first 100 registrations will receive a bonus gift 

from the GA Team.  

Fishing Competition will be held between 10th and 

20th April. 

 

Activities coming up: 
Bring Your Bills and Fines Day – Thursday 12th 

March 

IBA Home Loans visit   – March/ April at 20 

Rumbalara Road.  Date to be confirmed. 

 

What’s happening?  
 

Elders Christmas Lunch 2019 

 
On the 18th December the Elders Facility celebrated 

their family luncheon. Santa joined the day to hand 

out treats to the children.  

 

It was very rewarding to see such a high number of 

families and community join us on the day. The 

elders were overjoyed.  

 

The meal was delicious and thank you to staff who 

booked in for the luncheon with families and helped 

out with serving on the day.  

 

Please join the elders for lunch or a cuppa when you 

have time and have a yarn.  
Photo: Liz Latorre Uncle Max Jackson and Sue Williams  

 

 

 
 

 
 

 

 
 

 

 

 

 

Photo: Uncle Mick Wilson & Uncle Ronald Pedder 

 

 

 

 



 

 

 
Photo: Uncle George Haby & Aunty June Atkinson 

 

 

 

 
 

 

 
 

Photo: Uncle Max Jackson & Linda Maile 

 

 

 

 

 

 

 

 

 

 

Community Garden  

 
Community may have noticed that our “Community 

Garden” in the far right corner of the carpark is 

growing nicely. 

 

The Work for the Dole project commenced in 

September 2019 and is due for completion in March 

2020.  We have had a variety of registered 

unemployed participants attend the program over the 

last several months and this has been really great 

public relations for RAC.  Unfortunately our 

supervisor Rebecca Keegan resigned from the 

program.  However, fortunately for us, MADEC were 

able to source a new supervisor.  Caine 

Atkinson/Archibald commenced some weeks 

ago.  Pop over and say hi to Caine next time you are 

over on the Mooroopna site. 

 

We are currently in negotiations with MADEC for the 

next project. 

 
 
 

 

 

Photos: Community Garden 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Gambling Awareness Team  

 
Hosted a BBQ Fundraiser in support of Community who 

have been impacted by the bushfires. 

In total we raised $655.00 
 

Photos: BBQ fundraiser  

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

Mural Launched  

 
Two new hand-painted murals where launched at the 

Mooroopna Swimming Pool on 17th January 2020, 

bringing colour and life to the community space. 

Painted by local artists Kristy Baksh, Paige Baksh 

and Ross Morgan 

 
Photo: Kristy Baksh  

 

 

 

 

 

 

 

 
Photo: Ross Morgan 

 

 

 

 

 
 
 

 

 
Photo: Uncle Ruben Baksh, Ross Morgan and Mayor Seema Abdullah  

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Elders Lunch  

 
If you wish to have lunch with the Elders please 

contact the Rumbalara elders facility on 58 2000 00 

 

Here are some photos from 10th January 2020 

 
Photos: Some of our Elders enjoying lunch together. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 



 

 

Contact Us 
Phone: (03 582 00 000) 

Email: Katie.vandeermer@raclimited.com.au 

Web: www.Rumbalara.com.au 

Follow us on Facebook. 

 

 

 

 

 

 

Rumbalara turns 40 

 
Planning and event committee 

 

 

Rumbalara is Celebrating its 40th Anniversary this 

year 2020 

 

What a millstone for the Organisation that has had its 

share of highs and lows. 

 

Rumbalara is seeking input from Community 

members Elders, staff and youth to form a planning 

& event Committee to help plan events though out the 

year, that celebrate our wonderful organisation 

And all it has achieved. 

 

If you are interested in being a part of the planning 

committee please contact Felicia Dean on 582 000 00 

Or email Felicia.dean@raclimited.com.au 
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